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      Get the most out of your pet products with our handy support pages. We’ve designed our products to be as easy to use as possible, but if you’re unsure about anything, you can find the support you need below. And, if you’re considering buying and have a question about a certain product, you’ll find lots of helpful information on these pages. Simply click on the product name to read more!



  





  

        
        Cat Flaps/Dog Doors

            Elite Microchip Cat Flap with Timer Control (355W)
Elite ID Disc Cat Flap with Timer Control (305W)
Microchip Cat Flap (CP 360/360)
Electromagnetic Cat Flap (254W)
Rotary 4 Way Locking Cat Flap (358W)
Large Cat Flap (CP 221W/221W)
Glass Fitting Cat Flap (210W)
Large Glass & Wall Fitting Cat Flap - White (357W)
4 Way Locking Cat Flap with Door Liner (235)
4 Way Locking Cat Flap (309)
Lockable Cat Flap with Door Liner (234)
Lockable Cat Flap (304)
Medium Dog Door (CP 215W/215B)
Large Dog Door (CP 216W/216B)
MiDoor+ Smart Microchip Cat Flap (CP556W)



        

      



  





  
        Fountains

            Three-level Two-litre Pet Fountain (CP 335/335)
Large Two-level Six-litre Pet Fountain - White (385)



        

      

        



  





  

        
        Feeders

            One-meal Automatic Pet Feeder (C100)
Two-meal Automatic Pet Feeder (C200)
Three-meal Automatic Pet Feeder with Digital Timer (C300)
Five-meal Automatic Pet Feeder with Digital Timer (C500)
Multi-meal Automatic Dry Food Pet Feeder with Digital Timer (C3000)
MiBowl and MiBowl+ (CP500)(CP501)(CP502)
Fish Mate P7000 Pond Fish Feeder (348)
Fish Mate F14 Aquarium Fish Feeder (207)
Closer Pets TreatView Pet Camera with Treat Dispenser (iOS/Android Compatible) (CP510)



        

      



  





  
        Pond Pumps & Filters

            15000 PUV Pressurised Pond Filter (267)
15000 PBIO Pressurised Pond Filter (271)
Pond Pump - 2,000 Litres per hour (447)
Pond Pump - 9,000 Litres per hour (379)



        

      

        



  





  

        
        Accessories & Spares

            Replacement Filter Cartridge: Pet Fountain (339/389)
Replacement Pump: Pet Fountain (354)
Large Pet Flap Wall Liner (CP 400W)
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            Closer Pets App



        

      

        



  





  Looking for our general FAQs?

      Find the answers to our most commonly asked questions below.

General FAQs
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  Safety Data Sheets

      


  





  
            
Ice Packs (942, 945)

                    Download

                  


            

          

            
Ice Packs (900)
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            Still need help?
If the solutions listed above didn’t help with your problem please get in touch.
Contact us


            
                
              

        

          


  





	







    

  
    
                  
                    About Closer Pets
                    
                  

                  
                    
                      
                        Over the last 30 years, we’ve made a name for ourselves in bringing people closer to their pets – or rather, we’ve made a few names for ourselves…! So, in 2021, we decided to take everything that Pet Mate, Cat Mate, Dog Mate and Fish Mate stand for and bring them together under a fresh new name: Closer Pets. 
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